
 
Comments from Patient Surveys 2014 
(Any reference to named individuals has been 
removed for data protection) 
 
Section 1 
 
 Luckily have only needed one urgent appt and was seen same day 
 Evenings and weekends please 
 Could be open Sat am 
 Weekend opening 
 Should be able to ring and book in advance 
 Very good doctors surgery 
 The only thing I believe could be improved is the waiting time, to be seen 

when ever I have an appointment I’m often not seen for 30 minutes to an 
hour after my appointment time. 

 The morning appointments i.e. before 8am should be for people that work 
ONLY 

 Find it difficult to make appointments when practice opens at 8:30. I get 
told to call back at 2, I do so and again no appointments this happens all 
the time. 

 Could be open a little later for after work appointments 
 If opening times were extended into the weekend, maybe visits to A&E 

and other services could be avoided.  
 As to question 1 I have not marked it as sometimes I can get one the 

same day and sometimes I can’t so its hard to mark  
 Difficult getting appointments  
 I can only see GPs on my days off as I work 12 hr days 
 I usually only come when I’m poorly so I’m off work, therefore I don’t really 

know how opening times would affect me if I needed to come in for regular 
checks 

 Very difficult for me to get appointments when I work Mon-Fri 7-7 and not 
in Leeds Primary Care Trust 

 The new early time to call is excellent 
 Just hard when working that you can’t book in advance for following week 
 Could be open better times in evenings and weekends 
 Appointments are really hard to get. Phone back at 2. Phone back 

tomorrow. If the doctor or nurse want to see you again in a few days its 
very hard to get an appointment and even harder on the phone. 

 Would like longer hours for after work 
 Emergencies should be prioritised and seen appropriately 
 Would be great to ring and arrange an appointment for afternoon, in the 

morning. Difficult to arrange appointments for afternoon when work stops 
me being able to ring at 2pm. 

 It would be nice to get an appointment on the day that you ring or the day 
after instead of ringing at 8 or 2 o’clock 

 No ring back at 8:30 the next day 
 



Section 2 
 
 Named GP - excellent manner and expertise 
 Named GP – excellent 
 I have no issues seeing any doctor but prefer named GP because they are 

aware of medical history 
 Named GP has been absolutely brilliant every time I’ve seen them 
 Named GP was 35mins late!! Not Happy !!! 
 Difficult to hear their comments, could speak up a bit 
 Named GP tells me straight 
 Named GP - By far the best doctor in the Practice 
 Named GP is smashing  
 I have always been treated very well with any doctor in the Practice  
 Named GP is the best doctor 
 Named GP is the best! 
 Named GP is one of the best doctors there but quite hard to get them. 

Probably because they’re one of the best 
 Consistently works at this standard in all of the years of my dealing for 

myself or children their manner & treatment have remained the same 2nd 
to none 

 Although I’ve not see them today, I usually see Named GP. Just want to 
comment on how excellent they are, really helped me coming off 
citalopram thank you 

 Named GP is a very good GP 
 Named GP is an excellent GP 
 Named GP is my number 1 GP I am always cheered when I have an 

appointment with them. I could not wish for a better doctor 
 Named GP is a very good GP. I trust them and they are understanding; 

caring to me 
 
Section 3 
 
 Never seen website 
 Working in a hospital clinical area I find the times I can ring the surgery 

difficult but the on-line system is usually good 
 Dull reception, staff friendly and helpful. Please brighten place up 
 Don’t know, don’t have website 
 Parking 
 The toilet in the reception area is often very smelly and it’s appearance is 

dingy. I noticed there are new patient chairs in the waiting room, on 
appearance they look nice, but are very uncomfortable. 

 (website) Never used it 
 (website) Sadly not used by me, I still have pigeons 
 (website) don’t use it 
 (website) not use the website as yet! 
 (website) not been on the website 
 Don’t go on website 
 Not used the website 
 (website) Don’t use it. 
 I haven’t visited the website 



 The majority of the reception staff are pleasant and helpful however, there 
are 2 that are very very rude.  

 Some of your reception staff could try and avoid making you feel you 
shouldn’t ring for appointments or tell you is it important I find this very 
rude!! 

 There is nothing for children to keep them occupied I find it disgusting that 
you can be sat in the waiting room 30 minutes after your appointment 
especially when you have children with you the toilet facilities are 
unacceptable and dirty and needs checking on daily for soap. 

 Have not seen website 
 Not used website 
 Never seen it (website) 
 Never been on website 
 don’t use website  
 Very good 
 I have never been on the website 
 Don’t use website 
 I do not have computer to access website 
 Can’t comment on website  
 Not looked at website 
 Don’t have website access 
 Reception staff could be more helpful and maybe more care could be 

taken in the way they speak to patients 
 When using the telephone to make an appointment the telephone can 

sometimes be ringing for up to 5 minutes before been disconnected, this 
can be repeated a number of times.  

 Not all admin staff are approachable, but most doctors are.  
 I haven’t looked at the website so can not comment  
 Not looked at website 
 Can never get on the website  
 Telephone manner of certain staff could be improved but majority are 

helpful and friendly.  
 Tried to get onto website – wouldn’t accept password given 
 I think reception know too much about my medical history not happy with 

this 
 Some of the staff are approachable  
 never tried it (website) 
 I can not comment on number 6-7 as I have not read the notice boards or 

been on the website 
 (Telephone) Hard to get through on a morning 
 Never used the website as did not know about it 
 This is an excellent surgery  
 Don’t use a computer  
 not used (website) 
 I’ve not used website 
 Not got website  
 Not seen it (website) 
 Should be able to order a prescription by phone  
 A.O.K thanks  



 I am not computer literate but feel it will match the high standard of the rest 
of the practice I feel very lucky to have the Windmill for my medical centre  

 Don’t do website 
 
 
 
 
   
   


