
Comments from Patient Surveys 2013 
(Any reference to named individuals has been 
removed for data protection) 
 
 
Section 1 
 
 Don’t agree with having to call back after 2pm for afternoon appointments, 

as they are all usually fully booked if I call just after 2pm 
 Very good 
 The recorded message does my head in. I always ring at the wrong time. 
 Although I often still struggle to a later appointment 
 It would be useful to open earlier if possible so people can attend before 

work 
 Surgery on Saturday would be good 
 Work out of Leeds 
 Need to open later in evening or weekends for people who work full time 
 No Saturday surgery 
 Car parking!  
 I work full time and don’t finish till 6.00 I have to use my day off for any 

appointments 
 Sometimes it can be very difficult to get an appointment when you work 

9am-5pm  
 Saturday mornings would help me 
 Sat Mornings 
 As a carer it’s hard to get an appointment on the days he’s at day centre 
 Don’t understand why you can only book appointments 1 week in advance 
 Prescriptions charges are too expensive 
 Saturdays and evenings would be great 
 Excellent service, never experienced problems getting appointments for 

our family, however I feel sometimes waiting times are too long – 
yesterday was waiting 1 hour!! This small negative outweighs the positives 
this practice has to offer 

 Prefer on line system 
 I find that this is a good practice if you require an urgent appointment. The 

staff are always happy to help 
 If they could possible open weekends then the service will be much 

appreciated 
 Maybe one evening late times after 6pm, appointments for if people late 

from work or can’t make due to shift patterns 
 On a personal level because I work away full time, it would be an 

advantage to have a Saturday morning surgery. 
 With me working long hours it’s hard to get an appointment as they are 

always busy. 
 The practice is very convenient when living so near and does provide 

regular health checks. 
 I think the practice could open a little earlier for people going to work. 
 Yes would be grateful if I was notified when my medication was due, as I 

have high blood pressure and high cholesterol levels, so on medication for 
rest of my life, also on antidepressants. 

 Over the last 3 months we have found it more difficult to get an 
appointment that is not urgent within a few days, where as before this it 



was always within 2 days. From speaking to other local people this is 
problem with all local surgeries. 

 It is extremely reassuring to know that emergency/urgent appointments 
are always available. 

 Repeat prescriptions not been taken over the telephone causes issues 
getting to surgery, a problem when working full time and working outside 
of Leeds like I do. It would be easier if prescription repeats could be taken 
over the telephone. 

 I have been a patient at the Windmill, as have my family for 41 years and 
have always received excellent service from GP’s. Nurses, Receptionists 

 Saturday opening if you can do 
 Only that it would be nice to have a Saturday morning surgery again like it 

used to be. 
 I find it frustrating when I am unable to book an appointment in advance 

e.g. if I know I’m going to be off work a week on Thursday, in ten days 
time, I’d like to book an appointment, not to be told to ring back the day 
before or on the morning 

 If I require a non-urgent appointment for the afternoon you are always told 
in the morning to ring back in the afternoon. This should not happen if you 
ask for an appointment you should be given one straight away and should 
not have to phone back thus making two phone calls 

 Miss the Saturday morning appointments 
 Late nights, early mornings good unless you work shifts NHS care should 

be 24/7 weekends included 
 
Section 2 
 
 Always satisfied with all doctors seen 
 All the doctors at windmill are competent and caring 
 I was ill for a few months and I came to the doctors and they just kept 

giving me antibiotics, which I explained I couldn’t take them as I was 
throwing them back up but they didn’t listen and just gave me more. They 
didn’t even tell me what was actually wrong with me. 

 My answers are for doctors only. Doctor/Nurse answers should be 
separate. 

 I was seen, diagnosed, sent for various tests and eventually referred. All 
was done with punctuality  

 All the doctors and nurses I have seen are lovely and understanding and I 
have no complaints about any of the staff 

 Yes a text message sent to patients letting them know their medication is 
running low would be nice if it was available. 

 There are a couple of doctors whom I prefer not to see as I feel that they 
just want to get me out and I feel that I am bothering them over a silly 
illness and my family have also made the same comments. But most 
doctors fit the above description. 

 I am very happy with any and all doctors, they always listen and give me 
good advice and treatment. 

 I think that the doctors may discuss my case but not divulge my personal 
information. 

 I have always been happy with all aspects of service at the Windmill 
Surgery 

 My family doctor is ….. I can strongly say he has been the best doctor we 
have ever had and we have been coming to this surgery for 45 years 



 Doctors always think they know best. They don’t when patients know 
themselves best and know when something is not right. They have to wait 
too long for doctors to take action. 

 
 
Section 3 
 
 Car park not big enough for practice 
 Clinic is good but a little tired 
 Not seen website 
 Website (generic format) much improved 
 Never visited website 
 Never been on website 
 Haven’t used the website but will give it a go 
 Apart from one receptionist (ticked disagree that receptionists are friendly 

and approachable 
 Apart from one of the receptionists (ticked agree that receptionists are 

friendly and approachable 
 Not seen website 
 I have no website 
 Never used the website 
 The reason it is unwelcoming is it is dated and needs 

refurbishing/decorating 
 Didn’t know there was a website 
 Not on the web 
 My password never works even when reset 
 Never used website 
 Not seen website! 
 Not used website – didn’t know you had one 
 Not used the website yet 
 Several times phones have been left on closed notifications when open 
 Never used website 
 Never seen website 
 The electronic reception needs fixing, it saves so much time and your not 

waiting to book in 
 Never seen website 
 I have not used the website 
 Never used website 
 Don’t use internet 
 Need more car parking spaces 
 Very good 
 The building is run down and not welcoming from outside 
 Signs to rooms would be good 
 All Drs are great, but staff hard work and give incorrect info re script and 

I’ve had prescriptions go missing and had to wait for re-order 
 Didn’t know they have a website 
 The receptionist can be very rude and un-polite on the phone. Their 

attitude stinks 
 Would like to be informed on arrival of delays to the appointment times 

(late) 
 Not used the website 
 Practice can appear more welcoming if refurbished 
 I was not aware the surgery had a website 
 Car park is not big enough 
 Not seen website 



 Have not used website 
 Not been on practice website 
 Never used website 
 It is difficult to find parking spaces at times 
 Never used website 
 I often find vehicle parking at a premium. Can a staff car park be provided 

to allow patient parking? I often find the car park full and the surgery 
empty. To whom do the cars belong? 

 An automatic door for wheelchair access should be considered 
 The waiting room needs a makeover 
 Cannot comment on the website because I have not used it 
 Sorry don’t go on website 
 I didn’t know there was a website 
 Do not know website 
 Never seen the practice website so am unable to comment 
 I find it impossible to get through on the phone 
 I have not looked at the website 
 I always have to wait ages after my appointment time, only Dr …. is on 

time (like now!) 
 Never used website 
 Don’t use internet 
 I don’t find the waiting room very nice. It needs painting, updating and 

more 
 Perhaps you need to let people more aware you have a website!! I would 

definitely use it more. 
 I feel that the practice could do with redecorating to make it look a little 

cleaner 
 I have not used the practice website 
 I have not been on the website 
 I think the staff on the desk could be a bit more pleasant as they are 

dealing with people who may be feeling poorly (SMILE).The waiting area 
could be brighter. 

 I love the fact that I can make and order appointments online. 
 I have not seen the website. 
 I have never been on website. 
 Overall a thoroughly professional practice. 
 Never accessed practice website. 
 The building and décor is very old fashioned and there is a lot that needs 

doing to update the building to make it more modern. 
 The waiting area doesn’t always look clean and could do with a revamp. 
 I haven’t been on website/looked on notice board. The practice needs 

updating, but the staff are mostly excellent (smiley face). 
 I haven’t used the website, so can’t comment but will look at the website. 
 I did not know there was a practice website. Is it possible to book 

appointments on line or by e-mail? I would strongly prefer this 
 Only …..  is friendly and approachable, the remaining staff can be very 

rude. Customer care training would help with this issue. 
 Never used the website, but I will try it in the future as I need repeat 

prescriptions for my illness 
 Most of the receptionists are polite and very helpful although there is one 

lady I don’t like. In the past I found her to be off hand, rude, short 
tempered not just with me but other patients! I think she is in the wrong 
job!!  

 Reception staff are patronising and sometimes rude. I shouldn’t have to 
explain my confidential issues to them. If I say it is urgent they should 



accept that and not ask to judge themselves whether it is – they are not 
doctors 

 Never used the website yet 
 Re question of easy access. Would an approach to council be made by 

the Practice for a gravel pathway through the grass be made available. 
 


